
OFFICE OF PARENT, FAMILY & NEW STUDENT CONNECTIONS

HOW TO
MAKE A
CONNECTION
REQUEST

If you have further questions, please email
parents@lynchburg.edu

using the Hornet Family Hive

INSTRUCTIONS FOR
PARENTS/GUARDIANS &
STUDENTS



The Family Educational Rights and Privacy Act
or FERPA (20 U.S.C. § 1232g; 34 CFR Part 99)
provides certain rights for parents regarding
their children’s education records. When a
student reaches 18 years of age or attends
an institution of postsecondary education
they become an “eligible student,” and all rights
under FERPA transfer from the parent to the
student.  

Under FERPA, the term “parent” means a
parent of a student and includes a natural
parent, a guardian, or an individual acting as a
parent in the absence of a parent or a
guardian. 

FERPA protects “education records,” which are
generally defined as records that are directly
related to a student and maintained by an
educational agency or institution or by a party
acting for the agency or institution. 

WHY DO I NEED TO
MAKE A REQUEST TO
VIEW MY STUDENT'S
INFORMATION?

If you have further questions, please email
parents@lynchburg.eduFOR FURTHER INFORMATION TAKE A LOOK AT "A PARENT'S

GUIDE TO FERPA" BY THE U.S. DEPARTMENT OF EDUCATION

https://studentprivacy.ed.gov/sites/default/files/resource_document/file/A%20parent%20guide%20to%20ferpa_508.pdf


Log in or create an account on the Hornet
Family Hive

HOW DO I MAKE A
REQUEST?

Navigate to the "graduation cap" icon in the top
right-hand corner of the Hornet Family Hive
and click "Go to my connections"

https://lynchburg.campusesp.com/signin


HOW DO I MAKE A
REQUEST?
Enter your student's lynchburg.edu email
address and your relationship to your student,
then toggle the academic and financial
permissions you'd like to have access to and click
"connect to your student"

NOW IT'S YOUR
STUDENT'S TURN
At their lynchburg.edu email, the student should
receive an email with the subject "New
Connection Request from the Hornet Family
Hive"

student name

requester name



NOW IT'S YOUR
STUDENT'S TURN
In the email, the student will then be able to see
what permissions are being requested. They can
choose to approve all, none, or adjust permissions
to their desired level.

requester name

requester name

By visiting their student page on the Hornet Family
Hive, students can adjust permissions at ANY
TIME. Remember, due to FERPA, all of the
student's “education records” rights are in their
hands.  

Sharing educational records is legally your
student's decision

Good luck and happy connecting Hornets! If you have further
questions, please email parents@lynchburg.edu!


